
If you’re looking for a fuel-efficient 
and environmentally friendly vehicle, 
the Green Vehicle Guide has the 
answers you’re looking for. The Web 
site, www.epa.gov/greenvehicles, 
established by the Environmental 
Protection Agency, gives an overall 
rating to each vehicle.

The rating is based mainly on 
fuel-economy estimates and an 
emissions/air-pollution score. 

Before you go shopping visit our 
“Green Saver” page on Northland’s 
web site to find more information on 
green technology, then when you find 
the vehicle you’re looking for, come 
see us for all your auto financing 
needs.

If you’re looking to save time and money, consider using our 
electronic services (e-services). E-services are available 24 hours a 
day, seven days a week, so you can manage your finances on your 
schedule and in the comfort of your own home.

E-services are also a great way to monitor your finances, because 
you can access your personal financial information on our secure 
web site at www.northlandcu.com. 

E-services are also safe and secure. In addition, they improve 
efficiency and timeliness. 

Contact us to find out more about Northland’s online 
services:  Home Banking, Bill Pay, and E-statements.

Looking 
for fuel 
economy?Maximum Convenience

YOU’RE #1 WITH US
While others have had to turn to Uncle Sam for a 
bailout, Northland members turn to each other.

Excellent service. Lower fees. Better rates. No 
bailout funds required. 

  It’s the credit union difference.

ATTENTION MEMBERS:  Did you know you can make your 
Mortgage payments AND Visa payments online through our new 
and improved Home Banking service? It’s true!

E-SERVICES



Are you leaving town to attend college? You might think that 
means you need to leave Northland behind, but we’d hate to 
see you go. 

Once you join a credit union, you’re a member for life – no 
matter where life takes you. So even if you’re leaving the state 
to go to school, you can stay with us. We’re here to help you 
with all your financial needs.

And with today’s technology, staying in contact with us and 
using Northland’s services are easier than ever.

We enjoy having you as a member at Northland and we’d like 
to keep you with us. Contact a member service representative 
to learn more about how you can remain a member even 
though you aren’t in town.

Headed Away to College?
You Don’t Have to Leave Your Credit Union

New Mio ATM offers convenience!

Northland would like to introduce each member of our fabulous call center staff.  The call center is 
available to assist you with any member service issue.  They are trained in all aspects of Northland’s 
products and services and have an excellent reputation of providing superior service to all our members.  
So whether you have a question on a loan or an IRA, a deposit or withdraw, these guys can handle it all!   

“I have been with Northland since 1999 and have found 
it to be very rewarding. My name is Chrystal and I am the 
Manager of the Call Center. Since accepting employment at 
Northland I have found it to be much more than a career. It is 
a wonderful feeling to come to work each day knowing you 
are going to be able to help members and make a difference 
in someone’s life. In the upcoming months you will be 
introduced to the rest of the Call Center staff, that many of 
you get to speak to each and everyday. I know you will enjoy 
them as much as I do. Not only are they great people but 
they are always honored to be able to assist you.”

All locations except West Branch II
  Lobby    Drive-Thru
Mon.-Thurs. 9-5 8:30-6
Friday  9-6 8:30-6
Saturday  Closed 8:30-1

West Branch II – 3177 West M-55
  Lobby    Drive-Thru
Mon.-Thurs. 9-5 8-6
Friday  9-6 8-6
Saturday Closed 8:30-1

After hours call the appropriate 
emergency number listed below:

To Report Lost or Stolen Cards:
ATM or ATM/Debit Cards

1-800-754-4128
VISA® Credit Cards
1-800-991-4961

To Report Lost or Stolen Travelers 
Cheques/Money Orders:

Travelers Cheques
1-800-221-7282 (USA)

Money Orders:
1-800-542-3590

CREDIT UNION HOURS

 MISSION STATEMENT
The mission of Northland Area Federal Credit 

Union is to provide friendly, professional 
member service while maintaining mutual trust.

Wright Communications, Inc. l www.wrightdigital.net l 22,500 l 8/09

Call Center Corner

We’ll be closed...
Labor Day
Monday, September 7th

Please notify us if you have any changes in your address, phone number, or e-mail.  It is 
very important to keep your information current with Northland Area Federal Credit Union.

The Northland Branch in Mio has a new Drive-Up ATM!  When you’re in the area, 
please stop by and check it out.  It’s just one more convenience that Northland 
offers you, our valued members.  A grand opening celebration is planned for 
August 21st, so please be sure to watch for more information.

This month’s featured staff member: Chrystal

Enjoy the 
rest of your 
summer!


